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Application and Network Performance Management

Highlights

 •  Keep critical applications 
running at peak performance

 •  Solve network and 
application performance 
issues faster

 •  Improve employee 
productivity and satisfaction

 •  Reduce capital and 
operating costs with 
accurate network 
information

 •  Better align application 
performance requirements 
with business priorities

 •  Fund and plan future data 
centres with strategic 
network design

 •  Help exceed SLA 
commitments and user 
expectations

 •  Maximise existing resources 

 • Simplify the complexities of 
managing modern, global 
networks

 •  Insights to help resolve 
performance issues before 
users complain

Get the visibility and insights you need to help keep critical 
business applications performing well. 

Getting to the answers
Businesses rely on applications to reach 
customers, build products, automate back-end 
business processes and perform nearly every 
task critical to business success. The success of 
the IT organisation is often judged by the way 
these business applications perform.

The introduction of service-oriented 
architectures and agile development processes 
are increasing application complexity and 
new applications are rolling out quicker than 
ever. At the same time IT infrastructure 
technologies such as virtualisation and cloud 
are changing the infrastructure over which 
applications run. 

To provide a consistently first-rate user 
experience you need to identify where 
problems are occurring today and pinpoint 
where they are likely to occur in the future 
when workload increases or components in the 
application delivery chain change.

Whether you are deploying new applications, 
consolidating or virtualising data centres, 
migrating to the cloud, supporting mobile 
device users or simply need a troubleshooting 
and visibility solution we can provide you with a 
holistic view of your applications environment. 

Optus Application and Network Performance 
Management focuses on helping you get the 
answers you need to:

 • Troubleshoot application failures – FAST!   
When application outages occur, IT 
operations, application and network teams 
need to detect, isolate and fix the problem as 
quickly as possible. This is often difficult with 
legacy performance management tools. 

 •  Find and fix recurring and persistent 
performance problems    
Intermittent and chronic performance 
problems negatively impact end-user 

Real answers

satisfaction and productivity. While these 
types of problems may not generate a help 
desk ticket, they can continually distract 
IT from getting on with adding new value  
to the business.

 •  Detect problems earlier to prevent future 
disruption   
IT usually finds out about performance 
problems from end-users, after business  
has already been impacted. IT needs to 
detect problems more proactively, so that 
they are working on isolating and fixing the 
problem even before business is impacted. 

 •  Proactively protect application performance 
when the environment changes  
A business may change applications and 
infrastructure to improve productivity, 
flexibility, cost, and control, but unexpectedly 
also negatively impact performance. Without 
the right tools to manage and predict the 
effects of changes businesses can often 
find themselves dealing with unforeseen 
performance problems

 •  Report application performance more 
effectively  
Application performance is not a single 
group’s responsibility and has broad 
implications across IT operations,  
application teams and business owners.  
It is important to be able to communicate 
broadly and in languages tailored to  
technical and business audiences about 
application performance.

Legacy tools provide only a fragmented view, 
and IT operations can be overloaded with 
raw data but lack actionable intelligence.  
With Application and Network Performance 
Management we can help you get the view you 
need to understand and communicate what is 
really going on.
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Application and Network Performance Management

Our performance management approach
Today’s complex application infrastructure requires a performance 
management solution that looks across all critical parts of the 
application delivery chain. It needs a holistic view that includes end user 
experience monitoring, application transaction tracing and component 
monitoring, and underlying infrastructure and network performance 
management.

End user experience. 

What is the end user actually experiencing as they interact with the 
application? Whether using web or thick client applications, and 
regardless if users are local, around the world, or mobile, you must be 
able to monitor and troubleshoot the ultimate measure of application 
performance – the end-user’s experience.

Transaction tracing and component monitoring. 

What an end user perceives as a single operation involves many distinct 
application transactions across many different application components. 
How do you track, monitor and troubleshoot the performance of each of 
these critical transactions and dive deep into the various components of 
the application?

Infrastructure and network performance management. 

How is the performance and availability of the underlying IT 
infrastructure and network contributing to the performance of 
the application? IT infrastructure exists for one reason, to deliver 
applications. To really understand holistic application performance, 
infrastructure must be managed through the lens of the application. 
The network in particular is a critical application component whose 
importance continues to rise with the move to cloud, mobile and 
network virtualisation.

Optus Application and Network Performance Management includes:
 •  Application-aware network performance management that enables 
end-to-end visibility into the performance of critical business 
applications

 •  End-to-end monitoring with deep packet capture and analysis for 
proactive alerting and accelerated troubleshooting

 •  End-to-end visibility into application delivery over the network – from 
the remote LAN, across optimised and non-optimised WANs, and 
deep into the data centre, across physical, virtual and load balanced 
environments

 •  All powered by our Performance Management partner, Riverbed

You can look to Optus Application and Network Performance Management 
to help eliminate finger pointing, get insights rather than more data and 
align performance management with the needs of actual users.

You will have a consolidated view so the various teams have a common 
understanding of application performance, one that can help you 
communicate to senior leaders and the broader organisation about 
application performance.

It will help you to identify and fix chronic problems, leverage analytics 
to automatically baseline performance, and assist you in detecting 
problems as soon as they emerge. And you will have a deeper 
understanding of dependencies to help stop applications breaking when 
aspects of the IT environment are changed. 

Benefits
Rapidly diagnose the root cause of performance problems
 •  Identify more problems faster by seeing all components of application 
delivery including underlying IT infrastructure and the network

 •  Identify performance problems sooner and avoid impact to the 
business using advanced analytics that detect, isolate and pinpoint 
performance problems

 •  Eliminate the war room that takes IT resources away from more 
strategic projects

 • Prevent finger-pointing

Improve IT efficiency 
 •  Streamline communication among IT teams

 •  Leverage intuitive dashboards and reporting which present the 
relevant information to both business and IT stakeholders for a 
common understanding of application performance

 •  Quickly assign the appropriate teams to the appropriate problem

 • Understand how critical applications are performing with easy-to-
digest performance snapshots

Proactively manage performance problems 
 •  Apply analytics to automate analysis to detect, isolate and pinpoint 
performance problems before business is impacted

 •  Application dependency mapping; understand the landscape of 
dependencies for applications across IT assets to understand impact 
analysis and to ensure the critical parts of the application delivery 
chain are being monitored

 •  Enable faster, more accurate planning to minimise the impact of IT 
changes such as data centre migrations

Application and Network Performance Management as 
a managed service
 • Let us take the headache away and let you focus on your core business. 
Consider a fully managed service option with Optus. Our Application 
and Network Performance Management service is a flexible managed 
service offering that includes:

 •  Service delivery – Project managed implementation across APAC 

 •  Security management – Management services within Optus security 
guidelines and recommendations 

 •  Network availability management – Network outage analysis, disaster 
recovery and risk management strategy 

 •  Service incident management – 24/7 Tier 0 (Case Management), 
Tier 1 and 2 managed service technical support with proactive and 
reactive fault management, service incident investigation, problem 
management and fault escalation procedures

 •  Applications performance review – Monthly reporting, backed by 
specialist consultancy 

 •  Change management – Vendor patch and release testing within 
maintenance agreement, configuration and release management 

 •  Network dimensioning planning – dynamically sizing to meet business needs

 •  Configuration management – to support your business continuity and 
disaster recovery strategy

Optus’ Application Performance Management 24/7 support delivers 
insight to the infrastructure  – providing immediate visibility to monitor 
interactions between users, applications, servers, fixed and mobile 
devices.

 •  Improve management of applications in the environment –  optimise 
business-critical applications and better manage bandwidth utilisation

 •  Online dash-board reporting – historic and near real-time reporting to 
help manage your IT environment 

 •  Dedicated applications performance management and 
telcommunications/ICT network specialists – providing consulting and 
technical services

Start your journey with an assesssment
Application and Network Assessment (ANA)

If you are unsure where your performance problems lie and want to 
understand the value of Optus’ Application and Network Performance 
Management to your organisation’s operations, we can deliver an 
Application and Network Assessment. We’ll implement an appropriate 
Riverbed device, for a set period of time, on your network to monitor 
your enterprise application delivery, enabling our performance 
specialists to analyse results and make expert recommendations on 
how you can improve performance of your network and applications.
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