
FIXED VOICE SOLUTIONS
 

THE ENDURING  
VALUE OF  
A QUICK  

CONVERSATION



JUST A  
PHONE CALL  
AWAY
While the world is busy embracing the 
digital age, many people still like to pick 
up the phone and talk to a real person. And 
you want to make this as easy and efficient 
as possible.

A reliable and cost effective voice 
telephony solution using the Optus 
Business network is just the start for 
your staff to talk easily with colleagues, 
suppliers and customers.

Give callers a 13 or 1800 phone number 
they can easily remember, make it catchy 
and memorable. Advertise one number 
nationally, with a free or local call cost 
to the customer when they call you from 
a fixed line or standard national mobile 
phone, and invite customers to SMS you on 
the same number if that is more convenient 
for them. Or advertise a local telephone 
number and direct the call through to your 
centralised contact centre.

The choice is yours.
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DELIVER RESULTS WITH 
HIGH QUALITY CUSTOMER 
INTERACTIONS
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FLEXIBILITY 
FOR YOUR 
BUSINESS
Your business needs are constantly evolving, and so is technology – 
so it’s hard to find a single solution to address all your pain points. 

This is precisely why Optus Business delivers you a range of solutions, 
from basic phone lines into a small office, to complex telephony 
systems in dense environments such as contact centres, to offer 
you greater flexibility.

For example, we can offer you flexibility in how you connect your voice 
network to the Public Network, with solutions such as Optus Evolve 
Voice giving you the choice of IP or traditional voice formats and the 
option of centralised or decentralised PBX networks, as well as the 
ability to fully converge your voice and data networks.

With clear and realistic upgrade paths, you can build upon your solution, 
stage by stage, at your own pace, and to your own schedule, with the 
reassurance of our technical experts to guide you through the process. 
The solution can be your own enterprise based solution with Optus 
carriage, or a network based solution that is fully owned and managed 
by Optus – or a combination of both.
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POWER OUTAGES
WEATHER DISASTERS
UNPLANNED EVENTS
HEAVY INCOMING 
AND OUTGOING CALLS

BE THERE FOR YOUR CUSTOMERS EVEN 
DURING THE TOUGH TIMES
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POWER OUTAGES
WEATHER DISASTERS
UNPLANNED EVENTS
HEAVY INCOMING 
AND OUTGOING CALLS

Once your customers have made the call 
to you, exceed their expectations so they 
become your biggest advocate.

Provide them with caller self service. Allow 
them to enter their own selections with 
flexible touch-tone or speech recognition 
options, or deliver the answers to frequently 
asked questions via automated messages, 
making it easier to attain the information. 
Ensure your customer’s calls are answered 
by the most appropriate person, to not only 
save customers time by minimising the call 
length, but to ultimately save you money. 

Automating common phone queries or 
transactions can enhance your customers 
experience, while freeing your staff to work on 
more complex issues. Routing calls to the best 
answer point will result in fewer call transfers 
and faster resolution of calls. Integrating your 
incoming calls with your customer relationship 
management (CRM) system will help your staff 
understand who’s calling.

Our business continuity and resiliency  
options for incoming and outgoing calls 
can also help your organisation to function 
efficiently in the case of disasters, outages  
and other unplanned events.

EXCEEDING 
EXPECTATIONS
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MANAGING  
COSTS WHILE  
DRIVING  
EFFICIENCIES
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Our network based solutions can help 
you avoid major capital investments, 
and the flexibility of our services can 
help minimise the cost of your PBXs 
and voice network. 

Additional features such as extension level 
billing and call barring give you control and 
transparency on your costs, and our in depth 
reporting helps you understand where you 
are incurring costs and allows you to rapidly 
respond to any increasing costs and drive 
efficiencies within your business.

Work with our teams to customise reporting 
based on the information you need to 
know, to provide you with insights into your 
business to make smart, informed decisions. 
You can request billing and traffic reports in a 
predefined format, or in a customised report. 
Look at call volumes, caller location, or call 
durations to gain better insights into your 
customer dynamics. This information can be 
delivered to you for all of your Optus Business 
services, including your mobile voice and data 
products, enabling you to build an accurate 
picture of how your services are performing.

INFORMED DECISIONS 
CAN HELP DRIVE 
EFFICIENCIES

Our network based solutions can help 
you avoid major capital investments, 
and the flexibility of our services can 
help minimise the cost of your PBXs 
and voice network. 

Additional features such as extension level 
billing and call barring give you control and 
transparency on your costs, and our in depth 
reporting helps you understand where you 
are incurring costs and allows you to rapidly 
respond to any increasing costs and drive 
efficiencies within your business.

Work with our teams to customise reporting 
based on the information you need to 
know, to provide you with insights into your 
business to make smart, informed decisions. 
You can request billing and traffic reports in a 
predefined format, or in a customised report. 
Look at call volumes, caller location, or call 
durations to gain better insights into your 
customer dynamics. This information can be 
delivered to you for all of your Optus Business 
services, including your mobile voice and data 
products, enabling you to build an accurate 
picture of how your services are performing.
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DOING WHAT 
WE DO BEST
Since 1991, Optus has transformed the way Australians 
communicate. We demonstrate customer focus and a challenger 
spirit, which converts to a more competitive offering for you.

In 2001, SingTel became the parent company of Optus, providing you 
with a strong and strategic partner within the Asia-Pacific region. 
In 2005, we expanded our offerings again, by acquiring Alphawest 
Services, to offer you integrated information and communication 
technology solutions.

Many talented people have joined together to make Optus Business the 
market leader that we are today. Our community consists of subject 
matter experts and Solution Consultants who specialise in the design 
of solutions to meet your requirements, through to Customer Delivery 
Managers, to help you manage your transition to Optus Business. 
Furthermore, we have access to leading industry experts, so we can 
provide you with the support necessary for you to succeed.

Optus Business customers can also choose personalised support 
through the dedicated team in our Optus Premium Managed Service 
Desk, which can manage all post-sales queries. This service also 
offers support for approved third-party providers.
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GIVE US 
A CALL
To discuss how Optus can help you through 
innovative communications solutions;  
contact your Optus Account Manager or call 
the Optus Business hotline on 1800 555 937

Join the conversation

 
Web optus.com.au/business

Twitter @optusbusiness

Blog yesopt.us/blog
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