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HP laptop with 3G Embedded modem: APN Setting Change Guide

This document shows step by step how to change the Access Point Name (APN) setting of your HP
laptop with 3G Embedded modem. This enables you to upgrade your Optus Wireless Broadband

service to an Optus Business Mobile Broadband service.

This work instruction is for end customers using an HP laptop with 3G Embedded modem to access
their Optus Business Mobile Broadband service. To access the service the APN setting must be

changed from “connect” to “yesbusiness”.

To change the APN setting on your laptop with a 3G embedded modem please following the steps

outlined below:

Step 1: Open the HP Connection Manager

** HP Connection Manager

File Options Tools Help

My Profile

Signal available
YES QPTUS (HSDPA)

@ ven @ sMs(d)

q WWAN
A network connection to "YES OPTUS” is available.

Connect

Connect
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Step 2: Select “Tools” then “Profile Manager”

Step 3: Highlight “My Profile” and select “Edit”

Version 2.0

“ HP Connection Manager - Profile Manager

File Options Help

&) Profiles

My Frofile

Rename. ..
Duplicate

New...

Save Cancel

= HP Connection Manager - Profile Manager

File Options Help

@ Profiles

My Profile

Rename...
Duplicate
New...

Save Cancel
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Step 4: Highlight “Wireless WAN” and Select “Edit”

= HP Connection Manager - Profile Manager
File Options Help

|5 W25 My Profile

Connection Methods | VPN | System Applications

T Wireless WAN

Move Up |
ove Do |

oK Cancel

Step 5: Tick “override settings”

= HP Connection Manager - Profile Manager

File Options Help

[ Profiles -~ My Profile Wireless WAN

WWAN | TCRIP | PRP | Proxies | RN | System |
Adapter: ] Interna AN Device d
Profile Selection: lSeIect from list :J
Provider: I Optus Australia _'_I

v

%N: !

Username; !

Password: !

Password: !

(verification)
[~ Prompt for username/password on connect

[~ Suppress roaming connection warning

K Cancel
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Step 6: Type “yesbusiness” in the APN field and select “OK”

& HP Connection Manager - Profile Manager

File Options Help

(& RO R DRy Wireless WAN

WAWAN | TCPAP | PPP | Proxies | VPN | System |

Adapter: i Internz AN Device .__ﬂ
Profile Selection: | select from list |
Provider: IOpt.ls Australia ;_I

W Qverride Settings

APN: iyesbusiness|

Username: !

Password: !

Password: !
(Verification)

I~ Prompt for username/password on connect

f‘ Suppress roaming connection warning

OK. Cancel

Step 7: Select “OK”

“ HP Connection Manager - Profile Manager

File Options Help

|5 BECTEE 1My Profile

Connection Methods | VPN | System Applications |

A Wireless WAN

Cancel
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Step 8: Select “Save”

= HP Connection Manager - Profile Manager

File Options Help

[2] Profiles

My Profile Edit...
Lock...

Rename...
Duplicate
New...

Cancel

Step 9: Select “Connect”
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** HP Connection Manager
File Options Tools Help

My Profile

Connected
YES OPTUS (HSDPA)

&, ven 5MS (1)

4 WWAN il

You are connected to "YES OPTUS",
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You have now changed the APN setting on your laptop and will be able to connect to your new Optus

Business Mobile Broadband service when ever you browse the internet using your laptops web
browser.

If you encountered any technical difficulties in following the above process please contact
Optus Premium Managed Technical Support (PMTS) on 1300 130 765.
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