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Creating a leading 
digital economy
The Australian Government’s aim is that, by 2020, Australia will be among the world’s leading digital economies 
based on key indicators such as broadband penetration and usage rankings. It believes that greater digital 
engagement can boost productivity, bridge distances for regional and rural Australians and improve educational 
and health outcomes.

To drive greater digital engagement, the National Broadband Network (NBN) aims to provide ubiquitous 
coverage which will allow all Australian households and businesses to participate in the digital economy 
regardless of where they live. The NBN is a network purpose-built for the 21st century. The NBN’s fibre-optic 
cables will better suit the Australian environment, so users will get a better experience.

Another key objective of the NBN is telecommunications industry reform, namely to provide wholesale open 
access which will enable all communications providers to compete on a level playing field. This will provide 
customers with more choice, especially outside metropolitan areas. With more choice and competition we expect 
more innovation in the market.

What are your plans?
Organisations we have spoken to expect the NBN to accelerate their investment in applications over the 
next three to 5 years especially in the Cloud and Video Conferencing space, however we found that many 
organisations don’t have a clear strategy1.

This shows that although organisations believe there will be a significant benefit and change required due to 
NBN, businesses have either not had the time to invest in developing a strategy or they don’t believe it will impact 
them anytime soon.

Our view is – now is the best time to start developing your strategy. The momentum is building with the release 
of business grade NBN services and ramp-up of the rollout into business locations. Not to mention the consumers 
already benefiting from the speeds NBN delivers.

1 Optus Future of Business Report 2014

Choice and competition is in Optus DNA
We believe that competition is an essential component for innovation to 
thrive, and it is competition that is central to Optus’ mission. We also believe 
that the full potential of the NBN can be realised when creativity, innovation 
and competition is nurtured. For nearly 20 years Optus has brought vibrant 
competition to the telecommunications market which has seen consumers 
derive real value from their telecommunication service providers.

NBN
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Your navigator of change

2 Optus Future of Business Report 2015

Just as customer and supplier demands will 
change significantly in the new digital economy, 
businesses need to understand, embrace and 
harness that change. 

We see our role as an experienced guide that 
is trusted to help you navigate through change 
– and change is what NBN is bringing to 
Australian business.

We can help unlock the potential of NBN for 
your business.

Change is an important thing to 
consider. Our Future of Business Report 
revealed that when businesses are ready 
for change – they grow faster than other 
organisations. And compared to low 
change ready organisations, they are 
more than twice as likely to exceed their 
targets. We also learnt that businesses 
that are highly ‘change ready’ believe 
that technology has a strongly positive 
impact as an enabler for change. More 
importantly, for leading businesses, it’s 
not just seeing technology as a positive, 
it’s the way they use technology for their 
business2.

Businesses that are highly change ready 
focus their technology priorities on 
knowledge sharing, collaboration and 
meeting customer needs. This is in stark 
contrast to the technology priorities of 
low change ready businesses.

We believe that NBN is a strong 
technology enabler of change –that 
faster, more reliable, more ubiquitous 
networks are a key enabler of 
knowledge sharing, better customer 
interaction, collaboration, as well as 
overall business efficiency.

Deliver better 
services and
increase the

customer experience

Remove the
tyranny

of distance

Reduce time to 
market

Increase the 
productivity of

your staff

What change leaders want from technology – key benefits2

 To distribute knowledge & information through the organisation

 To engage & interact with customers in targeted ways

 To have purpose-built tools and systems

 To improve collaboration in the organisation

 To reduce costs

84%

83%

83%

83%

82%

61%

60%

56%

62%

73%

Low change ready High change ready
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Optus and the NBN

CONNECTED

ENGAGEDTRUSTED

As well as our promise to be your technology navigator, we have a 
simple value proposition that demonstrates what it takes to create a 
truly customer centric approach, leveraging everything we know about 
technology trends and change readiness. 

Optus can help unshackle you from old systems and thinking with 
technology solutions that bring the future closer. We believe that to 
be agile, to transform, to stay relevant and to thrive in today’s fast 
changing environment, you need to be connected to, engaged with and 
trusted by your customers. It’s what Optus helps organisations achieve 
every day.

Optus is committed to enabling our customers to see the benefits of 
NBN in their business. As the NBN roll-out progresses and NBN Co 
releases further business-grade services we will continue to enhance the 
capability of Optus Evolve.

Subsequently, Optus has made significant investment in both building 
NBN product capability and building network connectivity, making NBN 
access available as part of our competitive and innovative Optus Evolve 
suite of products.

We have a suite of business voice and data applications that are able 
to be delivered over the NBN fibre and wireless networks with business 
grade service level agreements (SLA’s), committed speeds and quality of 
service (QoS) for business critical applications.

We are staying in lock-step with the NBN, delivering the latest business 
features available from NBN and will continue to aim for this.

We believe organisations that are truly connected, engaged, and trusted 
have the opportunity to innovate, to grow, to thrive and to be successful. 
So let us help you discover your perfect combination of technology. You 
know where you are today and where you want to go. Optus Business 
can help you on that journey with: 

 • New thinking, new tools

 • Products and services

 • Deep customer consultation and engagement 

 • Shared learnings and shared value

Our services over NBN will help enable you 
to be a better CONNECTED organisation 
by using networks that help you to 
reach customers and stakeholders 
where and when they need.

When you’re connected, you can 
be more ENGAGED with your 

customers, anytime and on any 
device, delivering a great customer 
experience and driving competitive 

advantage.
And increasingly in the digital 
world, you will need to be 
TRUSTED, managing network 
security to keep your customer’s 
valuable data safe and their privacy 
protected.

Optus does not sell NBN as a product. NBN is an access option for our 
Optus Evolve Suite of products which is an integrated suite of voice 
and data applications including SIP Trunks, ISDN, POTS, IP VPN, and 
Internet. This simplifies the process of transitioning from one access 
type to another. For example, when moving from DSL to NBN, there will 
be minimal change both in terms of technical capability and product 
feature set.

Optus supports a wholesale-only, open 
access broadband network to create 
greater competition and choice for 
businesses

NBN
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Our NBN voice and 
data solutions
Optus was the first service provider in Australia to take advantage of NBN business grade access with 
committed data speeds and VPN networks through the Optus Evolve suite of services, providing faster 
connectivity and seamless service for enterprise and government customers. We offer a range of 
service level agreements (SLAs) covering restoration targets to meet varying business needs. A future 
enterprise grade service is planned to offer bandwidths of up to 100Mbps with an additional 24x7 SLA 
option with a restoration target of 4 hours.

It should be noted that the forward looking statements set out in the Product Roadmap represent 
NBN Co’s current position at the time of publication. This may change through further development 
and is not binding.

Anticipated     
2017+

Broadband
& telephony

Business

Enterprise
Ethernet
services

2017+ 

Broadband speeds ranging from 12Mbps/1Mbps to 
100Mbps/40Mbps

Business grade telephony - analogue services with Optus 
Evolve DirectLine and SIP channel services with Optus 
Evolve Voice

Enterprise Ethernet services with speeds up to 
100Mbps/100Mbps and enhanced service levels 
(anticipated 2017)

Business grade services with speeds up to 
40Mbps/40Mbps and a range of service level options to 
meet business needs

SLA Coverage Period Restoration

Standard 8am – 5pm, Mon to Fri Next Business day

*Enhanced 12 7am – 9pm, Mon to Sun 12 Hours

*Enhanced 12, 24 x 7 24 x 7 12 Hours

*Enhanced 12, 24 x 7 24 x 7 8 Hours

* Not available on NBN wireless

Optus aims to provide national NBN coverage 
and has established access aggregation points 
to all 121 NBN points of interconnect (POIs). 
Furthermore, we are actively connecting our 
own fibre network to all NBN POIs, therefore 
ensuring we have more control of the service 
experience.

NBN
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Applications and 
services

Optus + NBN=
A win for business

In addition to our business grade services, we also offer a range of professional 
services that you can rely on to help navigate a path to the NBN.

Design and consulting
 • Choosing the right NBN solution

 • Developing transition plans

Optus transition team of specialists
 • Experts in transitioning enterprise networks

 • Focused on ensuring business continuity & minimising complexity

WAN Optimisation / Acceleration 
 • Maximise your existing bandwidth at your non-NBN sites 

 • Help make remote working faster and more effective

Application Network Assessments
 • Monitoring tools that help you to measure traffic usage, flow, response 

times and bottlenecks in your network

Optus Centres of Excellence (COE) 
 • Cloud and data centre

 • Safe and Smart Cities

 • Security

 • Collaboration

 • Contact centre

 • Connected Core

Business 
continuity is 
our highest 
priority

You can depend on us to constantly help look for new ways to empower your 
business transformation, with ICT that is cost effective and less complex. 
Our support services enable you to benefit from the latest technologies while 
freeing you to focus on your core business and promoting better staff, team 
and customer engagement.

Don’t wait – 
opportunities
exist today!

Optus NBN                     
offers choice and 

competition 

We’re ready
and able to

help you

NBN
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Our Promise
When you choose Optus, here’s what you can 
expect.

Yes to understanding your needs

We listen. Ask questions and demonstrate our 
understanding of your business.

Yes to valuing your relationship

We work collaboratively, building trust and 
credibility together.

Yes to taking ownership and following up

We don’t pass the buck. We’re proactive and focus 
on problems, not resting until they’re solved.

Yes to the right products and services

We combine technology solutions and services to 
deliver business outcomes.

.
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To discuss how Optus can help you through innovative 
communications solutions, contact your Optus Account 
Manager or call the Optus Business hotline on 1800 555 937 

Join the conversation
1800 555 937    optus.com.au/business 

@optusbusiness    yesopt.us/blog bit.ly/OBLinkedIn

.

Give us  
a call


