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Digital Signage

Key benefits

 • Single point of engagement 
from solution design, content 
creation to hardware 
maintenance.

 • Flexibility and efficiency in 
content control and delivery to 
digital signage.

 • Easily scalable within a single 
site or multiple sites as your 
business grows.

 • Wireless access allows 
deployment of a secure 
signage network without 
compromising or connecting 
to the corporate LAN.

Help to deliver outstanding customer experience by creating 
an immersive environment and valuable content for your 
customers using Optus’ end-to-end digital signage solution.

Engage with  
Digital Signage

Businesses are facing increasingly high 
expectations from customers: The Optus 
Future of Business Report 2014 found 94% of 
customers are only likely to recommend your 
business if you deliver outstanding customer 
experience, while 41% of customers expect 
personalised experience when they interact 
with you1. 

As transacting online has increased in 
popularity, engaging with your customers 
through your bricks and mortar retail sites has 
become even more important. Digital signage 
with relevant content can help your business 
to deliver outstanding customer experience. 
Here’s why – according to an Arbitron retail 
media study, 42% of consumers prefer to shop 
at stores that have video displays2  and digital 
signage reduces perceived waiting time by 
35%3. 

Furthermore connecting your digital signage 
through machine-to-machine (M2M) 
technology allows you to run your signage 
network independently of your corporate 
LAN so you can quickly and securely deploy 
your digital displays and content without 
compromising your IT security.  

While you will want to reap the benefits of 
digital signage, we understand that you will 
also want to devote your time and effort on 
your customers and core business. That’s 
why we have designed an end-to end digital 
signage solution where you have a single point 
of engagement with Optus from designing 
and conceptualising the digital signage 
experience, content creation and management, 
through to hardware installation, support and 
maintenance.

1 Optus Future of Business Report 2014, 
http://futureofbusiness.optus.com.au

2 www.arbitron.com/downloads/2010_digital_
video_display_study.pdf

3 www.digitalsignagetoday.com/articles/
the-business-case-for-digital-signage-in-the-
waiting-line/ 
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Digital Signage

End-to-end Digital Signage Solution
For businesses of all sizes Optus Digital Signage Solution we can help 
you with: 

Design and build

There are a lot of things to consider in choosing a digital signage 
solution.  Our team of specialists will start with consultancy services to 
understand your business, your content requirements and strategy so we 
can design a best-of-breed solution that helps achieve  your goals.

Deployment and installation of hardware at your site

There is no need to worry about the complexities of installation and 
setup at your sites. We work with you to create a rollout plan from pilot 
to full-scale deployment. Our nation-wide team will take care of the 
installation of the hardware to facilitate a smooth transition to the 
digital platform.

Consultancy and execution on your content strategy, creation and 
management

Good content creates the emotion required to motivate your target 
audience. Digital signage can change perceptions, educate, alert, 
entertain, advise, direct, inform or sell in a way that only this medium can 
do. As we have a deep understanding of the technology and how it can 
be used, we can make recommendations based on your specific digital 
technology needs. If you wish, we can even take on the task of content 
creation for you from animated 3D logos, infographics, content for 
product/services, and menu boards through to completely customised 
touch screen solutions.

Hosting of your content

Our hosting solutions help to keep your valuable digital content safe, 
accessible and ready for easy distribution and management. Depending 
our your requirements, this can be a cloud-based or on-premise solution. 

Measuring effectiveness

We can support a range of audience measurement solutions such as 
video analytics and beacons that allow you to identify the demographic 
of your signage audience and understand its effectiveness. You can 
even control content based on the audience demographic to ensure the 
relevance of the content is optimised to the viewer. 

The wireless alternative

You can also take advantage of your solution being powered on the 
Optus mobile network so  you can remotely communicate and control 
the digital signage and its contents. 

A wireless solution means you can more rapidly deploy digital signage 
in your business. This is unlike a traditional implementation where a 
technology manager would have to provide the right communications 
infrastructure before the digital signage can be operational. 

In addition to this Optus can build a dedicated Wireless IP VPN for your 
solution to provide secure connectivity of your digital signage systems 
and content to your corporate network. 

Ready to deliver outstanding customer experience?

Optus has Digital Signage specialists ready to work with you to map out 
a solution that’s right for your business.  Give us a call today to begin.
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