
We can help you to stay in control of your telecommunications 
costs with smarter and more efficient online billing and call 
reporting,

Get on top of billing 
and calls

.

Optus Insight Plus offers an intuitive and 
efficient way to manage your business 
telecommunications costs and inbound service 
traffic, helping you to save time, identify 
potential cost savings and make reporting 
simple. 

With features such as Daily Rated Usage 
visibility you can easily identify individual 
usage and respond rapidly to high usage 
services, helping to control costs before they 
get out of hand.

Take the stress out of reporting

Insight Plus delivers billed and unbilled 
information in a selection of formats, offering 
a choice of reports that fit your needs. You 
can schedule reports to run on an ad-hoc or 
recurring basis, apply cost centre structures, 
and have them delivered to your email account 
as a PDF document.

Manage costs

Optus Insight Plus offers the ability to 
identify high spend service numbers or 
cost centres based on your unbilled and/or 
billed usage. You can also personalise your 
accounts and services with descriptions 
or usernames making it easier to identify 
where the costs are incurred, and using 
Hierarchy Manager, you can automatically 
assign charges to individuals, business units 
or Cost Centres. This enables you to take 
appropriate measures before costs spiral 
out of control.

Gain customer and business insights

With the Optus Insight Plus inbound (TAS) 
traffic reports, you can measure the success 
of your campaigns, identify peak and trough 
periods in your call centres, and plan to staff 
your centres appropriately so you don’t have 
missed calls that may translate into missed 
opportunities. You can also gain insights 
into the location of callers to your inbound 
services, helping you to understand your 
current customer base.

Convenient and simple to use

Optus Insight Plus is simple to use. Just log 
into your secure online account to access your 
telecommunications reports over the Internet.

Secure

Your Optus Insight Plus account access is 
protected by a unique username and password 
combination and online report transmissions 
are protected by Secure Sockets Layer (SSL) 
encryption technology.

Standard Billing Reports
Standard Billing Reports* provide information 
and analysis for a specific billing period. The 
reports can be downloaded in a variety of file 
formats including PDF, MS Excel and as CSV 
flat files.

Reports are available in a summarised or 
detailed format. Using the online versions, it 
is possible to drill down to a more detailed 
level – by month, by day, by hour for example. 
Information is also sorted by destination 
number and by top 30 dialled numbers.

Site-Based Billing Reports

The reports are also available at a site-
based level if you receive cost-centre 
invoicing from Optus. Site-Based reports 
replicate the cost centre invoicing that 
has been pre-defined for your single bill. 
The information for the reports can be 
downloaded in a variety of file formats 
including PDF, MS Excel and as CSV flat 
files.

Please note that you can choose either 
Standard Billing Reports or Site-Based 
Reports, not both.

Insight Plus

Highlights
 • Track unbilled usage

 • Identify ways to reduce costs

 •  Evaluate the effectiveness of 
marketing campaigns

 • Track call volumes into your call 
centres

 •  Gain insights on how customers 
contact your business
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Billing Account Summary Report

Summarises billed call charges for a billing 
period based on charge types and provides 
links to call details.

Billing Calls By Hour Report

Lists the number of calls made per hour during 
a Billing Period and provides links to the call 
details.

*OB Local Access Resale, Mobile Usage Aggregate Plans, Optus Local Direct, Optus Local Access Telephony and Optus Evolve Internet are not 
currently supported by Insight Plus.

Pre-Defined Reports
Optus Insight Plus also delivers pre-defined 
reports that can be scheduled to run 
automatically or on an ad-hoc basis as 
required. 

The number of report templates available 
depends on the products used, for example 
you must have Inbound Voice (TAS) services to 
access the TAS suite of reports.

Total Access Service (TAS) Traffic Reports for 
Inbound Voice Calls

TAS Call Traffic Reports provide usage 
information on inbound voice service (13, 
1300 and 1800 numbers) and are available 
at a detailed or a summary level. The TAS 
Call Traffic Details Report (below) lists 

individual TAS calls and usually contains calls 
made before midnight the previous day. The 
summary reports provide a count of successful 
and unsuccessful calls with total call duration 
for each TAS number, with the ability to link 
to call details grouped by calendar date. The 
information for the reports can be downloaded 
in a variety of file formats including PDF, MS 
Excel and as CSV flat files.

Examples of other TAS Traffic Reports include 
TAS Call Completion Report (below) and TAS 
Destination, Origin and Time Range Reports.

Inbound Voice (TAS) Map Reports

Customers with Inbound Voice (TAS) services 
have access to two TAS Map Reports 
identifying the geographical location (state, 
suburb, postcode) of callers.

Daily Rated Usage Reports

Optus Insight Plus enables you to view and 
report on fixed voice, mobile and IP usage 
on a daily basis. This usage has been rated 
by Optus systems but not yet billed to your 
account. The usage data is updated around 
midnight every day and includes the previous 
day. The rated/unbilled usage is also used to 
determine if a service has met the defined 
spend thresholds set in the email notifications 
module.

Examples of Daily Rated Usage Reports 
include the Service Usage Summary Report 
(below), Call Usage Details Report and Top 5 
Spending Fixed Voice Service Number Reports.
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TAS Call Completion Report

Lists numbers of successful and unsuccessful 
calls to each TAS number with a breakdown of 
unsuccessful calls by reasons (e.g. abandoned, 
busy, congestion) and provides links to call 
details.

TAS Call Traffic Details Report 

A report that lists individual TAS calls including 
originating prefix and exchange/mobile calling 
area information.

Service Usage Summary Report

Provides a usage summary for your services 
with links to individual details.

Other reporting options
Optus Customer Datafeed

With Optus Insight Plus you no longer have 
to wait for postal delivery of your Customer 
Datafeed File (CDF).

Optus Insight Plus is able to obtain and store 
your Customer Datafeed File (CDF) and make 
it available to you via the Downloads module.

Customer Datafeed Files (CDFs) are retained  
on the Insight Plus server for a period of  
12 months meaning you no longer have to 
phone Optus to replace missing CDs.

Report scheduling

All users are able to schedule reports using a 
variety of parameters (e.g. Right Now, Daily, 
Weekly or Monthly). Report requestors can also 
select whether they would like to be emailed 
when a report is ready for viewing. You can 
even request a PDF file of the report to be 
included with the email.

Up to three months of rolling data can be 
reported on in one report and the status of all 
reports is visible online.

Generated reports are retained online for three 
months while report data is retained for up 
to 13 months (12 months billed plus up to one 
month rated/unbilled).

Email notification alerts

Optus Insight Plus allows you to set up email 
alerts/notifications to advise when reports are 
available or when Customer Datafeed Files 
(CDFs) have been delivered. It also enables 
you to track telecommunication expenditure 
for unbilled data by sending out emails when 
spend thresholds defined and set up by your 
Customer Administrator or Super User have 
been reached.

Your Customer Administrator has the ability 
to create and maintain email address book 
entries and address book groups, to ensure 
that notifications are sent to the correct 
address.

Optus Dicer

Optus Dicer is an extension of the Optus 
Insight Plus application. It allows you to 
manipulate large volume of data that cannot 
be viewed in a web-based application.

Using the Dicer Download files from Optus 
Insight Plus, Optus Dicer enables you to 
transform your raw data into a meaningful 
format and prepare it for upload to another 
reporting application of your choice. You will 
be able to:

 •  Work effectively with more than 800,000 
rows 

 •  Apply filters to return only the data you 
require

 • Add grouping to sum numeric fields

 •  Manually set up and maintain multiple 
customer hierarchies or upload a customer 
hierarchy

 •  Apportion your data to your organisation 
hierarchy

 •  Extract subsets of data in CSV format, 
apportioned to your hierarchy and sort,  
count or group the output

 •  You can also combine multiple download files 
using an application such as Notepad  
to create a larger data set and then upload  
it into Optus Dicer.

System Requirements 
The following PC specifications are the 
recommended system requirements for 
running Optus Insight Plus:

 •  Minimum PC/Laptop configuration with 
Pentium 700mHz processor, Minimum 1GB 
RAM (computer memory)

 • Broadband Internet connection

 • Internet Explorer version 7.0 or above

 •  Adobe Flash Player version 9.0 or above

 •  Adobe Reader version 7.0 or above


