
MOBILE MANAGEMENT SOLUTIONS

GETTING ON  
WITH THE BUSINESS 

OF BEING MOBILE



PEOPLE ARE  
ON THE MOVE
Based on growing personal experience with 
using smart devices to access the Internet 
and social media, employees expect to 
be able to connect to corporate systems 
whenever they want and using the devices 
of their choice. Introducing smartphones 
and tablets into the workplace, whether 
corporate or employee supplied, has become 
one of the key challenges for organisations.
The advances in device and network 
technologies present great opportunities 
for organisations to improve productivity 
and reduce costs. The challenge for IT 
departments is to shift from a command-and 
control stance to a risk-aware approach to 
manage the increasingly complicated mobile 
device environment.

Accommodating the influx of smart phones 
and tablets in the workplace can also divert 
scarce IT resources from more important 
strategic tasks.
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WORK IS NO LONGER 
BOUND BY LOCATION.



MOBILISING 
WITHOUT THE 
MANAGEMENT 
LOAD
At Optus, we want your organisation to 
achieve the flexibility and productivity 
benefits of mobility without taking on the 
management load. We also recognise that 
each organisation has unique internal 
dynamics and external pressures, so mobility 
cannot follow a one-size-fits-all approach. 

To help meet your mobile management needs, 
Optus has launched Optus Mobile Device 
Management (Optus MDM) available for a 
minimum contract period of 24 months. Optus 
MDM can help you to manage and control your 
organisation’s smartphone and tablet fleet.
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OPTUS MDM CAN HELP ENHANCE YOUR 
MOBILITY STRATEGY
 •  Increase the attractiveness of your 

business to current employees and 
potential recruits by supporting 
bring-your-own devices. By supporting 
bring-your-own devices, you can more 
easily recruit and retain talented staff who 
demand a modern, technology-enabled 
workplace. As a result, your business can 
gain an edge over competitors and help 
ensure its future success.

 •  Support a range of devices and 
operating systems, across multiple 
carriers. Adopting a device-agnostic 
policy enables your employees to select 
the device and operating system that best 
meets their needs and preferences. You 
can avoid vendor lock-in by being able to 
issue devices from a range of suppliers. You 
can also quickly support and deploy a new 
device that may be more advanced than its 
competitors and predecessors.

 •  Potential financial benefits. You may 
attain cost savings by replacing laptops 
with smartphones or tablets and providing 
a platform to implement new mobile 
applications initiatives.
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GAIN AN EDGE  
BY SUPPORTING  
BRING YOUR- 
OWN-DEVICES
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GAIN AN EDGE  
BY SUPPORTING  
BRING YOUR- 
OWN-DEVICES

GET ON TOP OF 
SMARTPHONES 
AND TABLETS
Optus MDM allows an organisation to enforce 
and manage its own mobile device policy 
across both corporate liable and BYO devices. 
IT administrators can manage and help 
secure these smartphone and tablets from 
registration to retirement, to help get their 
mobile device operations under control.

 •  Identify the right mix of mobile phones, 
smart phones, tablets, notebooks 
and other mobile devices to best 
support the everyday tasks of people in 
your organisation. You will also be able to 
understand which devices your organisation 
may be able to do without, for example, 
whether a worker with a tablet and a 
smartphone also needs a notebook.

 •  Establish and support a mobile 
applications strategy. By managing 
and maintaining an inventory of the mobile 
devices in your organisation, you can focus 
on making available mobile applications 
that improve the productivity and flexibility 
of your workforce. You can also develop 
applications in-house to meet gaps and 
mobilise your core business systems.

 •  Control the deployment and 
management of applications. From 
the central portal, you can control which 
applications may or may not be downloaded 
from an application store which can protect 
from malware. IT managers can also roll out 
their own applications (without needing to 
go through a third-party application store) 

– or change policies – to all users or to a 
specific type of device.

 •  Remove information and applications 
from a device to safeguard the 
business. IT managers can apply policies 
that safeguard sensitive information and 
protect corporate information by remotely 
wiping, locking and locating devices that 
are lost or owned by a departing employee. 
They can also enforce device passwords and 
block certain device features.

*  Only available to Premium Managed Service customers. 
Some features and functionality may not be available on  
all mobile devices.
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LET OPTUS 
MANAGE 
IT ALL 
FOR YOU

If you would like your Mobile Device Management solution managed by 
Optus, for an additional fee your organisation can be set up as an Optus 
Premium Managed Services customer for these solutions. These solutions 
will be handled by Optus Premium Managed Services which could include 
acting as your service desk, providing the administration of the software 
for you including updating or adding additional licences, altering your 
policies, performing maintenance tasks as required on the software and 
providing other support needs in relation to the software purchased.

To get started with managing your mobile fleet please contact your 
Optus Account Manager for more information including pricing.

Important information;

The minimum requirements along with the full terms and conditions 
can be found on the Standard Form of Agreement at optus.com.au/
standardagreements. (Select ‘Business Standard Agreements’, then 
choose ‘Mobile’ followed by ‘Optus Mobile Device Management Service 
Description’ under ‘Mobility Solutions’)



© 2014 SingTel Optus Pty Limited. 

GIVE US 
A CALL
To discuss how Optus can help you through 
innovative communications solutions;  
contact your Optus Account Manager or call 
the Optus Business hotline on 1800 555 937

Join the conversation
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