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EXPLORATION
When it comes to exploration, remote teams 
need portable and easily-deployed solutions 
in order to continuously communicate and 
send critical data back to head office in real 
time. Geophysicists, geologists, engineers 
and other mining specialists spend much of 
their time exploring for new deposits in areas 
where no communication facilities exist. 
We have solutions small enough to fit into 
your backpack, like our hand-held satellite 
phones in our SatTalk® product range, and 
solutions for larger bandwidth needs such as 
our SatVoyager™ and SatTraveller® solutions, 
enabling the transmission of data where there  

is no existing infrastructure.

MINE SITE CONSTRUCTION
Miners need efficient satellite communication 
solutions too, for communication, security, safety 
and convenience during the construction and 
building phase. Our high-bandwidth satellite data 
solutions can withstand off-road environments and 
can be integrated across multiple communication 
platforms. They allow for rapid technical 
deployment and can be tailored to suit your 
business requirements. Our SatOffice® product 
provides a range of bandwidth and speed 
options to fixed locations, our SatZone® brings 
3G coverage to areas where the Optus 3G 
network would be otherwise unavailable and our 
SatTalk® range of products provide voice calls 
almost anywhere in the world.
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So, with our satellite resources and experience, we’ve created a range of purpose-built 
communication solutions to keep the mining industry in touch. With Optus Satellite solutions, 
mines can have access to the largest satellite network in Australia. And, we work with other 
networks to provide integrated communications around the world! 

MINING OPERATIONS
When it comes to the operations phase of 
mining, our voice and data solutions can help 
with the coordination of teams across sites, 
remote scheduling of maintenance and also 
location reporting. Machine-to-machine and 
telemetry applications enable the monitoring 
of both fixed and mobile assets. Our mining 
solutions include SatOffice®, which provides a 
range of bandwidth and speed options to fixed 
locations, SatZone® which brings 3G coverage to 
camps or project sites, SatTalk® which provides 
voice calls and SatMonitor™ which enables 
monitoring and tracking of remote assets.

OPTUS SATELLITE HAS A SOLUTION FOR EVERY 
STAGE OF YOUR MINING OPERATIONS.



HOW WE CAN HELP
STAYING IN TOUCH WITH HEAD OFFICE
To keep you connected, Optus can provide 
satellite and terrestrial access links joining 
remote to metropolitan areas, and can provide 
an end to end communication link from your 
customer sites back to head office.

Customers have the choice between VPN with 
private tunnelling over IP, or public internet 
access. We also offer different bandwidth 
speeds to cater for email traffic or large data 
transfer. To help you out, we can evaluate your 
existing network and assess how to effectively 
provide connectivity to your remote sites using 
satellite technology. 

EXAMINING THE RISKS
We care about safety in the workplace, so we 
can help aid communications between onsite 
staff, and also the ability to reach people 
offsite. There are a number of ways to provide 
communication across the work environment 
- we can assist with tried and tested voice 
and data via satellite technology. Isolation and 
remoteness of site are factors to consider when 
regarding the responsibilities of health and 
safety in the work environment – and we can 
provide tracking of people and machinery to 
monitor your site. Optus Satellite products can 
help with OH&S risk management. 

STAFF RETENTION AND SATISFACTION
Improved communications can mean better 
safety on the job and increased productivity. 
Optus’ satellite communications can make 
keeping in touch with family and friends 
possible whilst working on the mines – and 
this can give your business a competitive edge 
when it comes to retaining and attracting staff. 
Providing access via hand-held satellite phones 
or a commercially transportable Optus 3G tower 
provides voice and data coverage in areas 
outside the regular Optus 3G footprint.

SECURITY AND MONITORING
Depending on the volume and frequency of data 
to be transmitted from the manned or unmanned 
field sides, we can provide a range of equipment. 
Data can be fed back in real time, or batched as 
an overnight file transfer to provide the ability for 
your head office to monitor and analyse.

PORTABILITY FOR EXPLORATION  
AND TEMPORARY SITES
We offer a range of products that have been 
designed for transporting to different locations 
or for use at long term sites. For temporary 
locations, we can provide satellite equipment that 
can be carried in, air freighted or towed to the 
area required. The type of equipment depends 
on the length of stay, bandwidth speed required, 
and environmental conditions. Our Satellite Sales 
Specialists are available to help you select the 
satellite equipment best suited to your needs.

INNOVATIVE AND COST EFFECTIVE
To help you with innovative, cost effective 
solutions for your mine site operations, Optus 
Satellite have a team of Sales Specialists, 
Engineers and Operations staff experienced 
in designing networks to cater for customers’ 
communications needs. Spending time to 
understand the type and volume of information 
you need to send and receive from internal or 
external parties will build an insight into the size 
and type of links required to provide the access 
needed by your company.

WE KNOW THAT OPERATING IN REMOTE AREAS 
WHERE NO INFRASTRUCTURE EXISTS REQUIRES 
SPECIALIST COMMUNICATIONS. 

CONNECTING YOU  
AT EVERY STAGE. 



WANT MORE 
INFO?
Optus Satellite voice and data solutions are  
part of an integrated communications solution 
from Optus. 

FOR ALL YOUR SATELLITE NEEDS

Contact Optus Satellite

Email OptusSatelliteSales@optus.com.au
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WE’RE 
EXPERIENCED
OVER 25 YEARS OF EXPERIENCE
We have over 25 years of experience in providing 
satellite services and we operate and maintain our 
own satellite network [from our Australian facilities]. 
Our team of experts are experienced in the satellite 
industry and work closely with the mobile network 
team to deliver an integrated mobile service to 
regional areas through our Optus SatZone service. 
Plus, we have a range of mobile satellite options 
which can keep your workers connected. 

Our Satellite Sales Specialists have experience 
working with customers to design a satellite 
network that can be integrated into your existing 
communications network. They can work with 
you to establish the best way to run your dynamic 
applications over satellite, and the bandwidth 
required to obtain dynamic allocation and 
efficiencies per site or as a pool of multiple sites.

We have provisioned, operated and supported over 
32,000 sites for our customers over the last eight 
years, providing us with the wealth of knowledge 
on how to support our customers, the information 
you need to manage your sites and the problems 
you face with remote communications. Our staff 
have been trained and equipped to manage 
and help resolve your satellite issues.

As part of Optus, our satellite team work closely 
with our other engineers to provide end to 
end visibility of your communications network 
including Evolve IP VPN. We continue to invest 
heavily in coverage, capacity, speed, latency 
enhancement and network intelligence. Our 
Network Management Centre operates 24 hours 
a day, 7 days a week to ensure our networks 
are working their best for you.

A VARIETY OF 
OPTIONS
Optus Satellite solutions come in a range of formats: 

KEEPING IT LOCAL
To make sure we can get equipment and 
support to you when you need it, we have a local 
presence across Australia. We have regional 
centres in Perth, WA and Rockhampton, QLD 
with our main centre in Sydney, NSW. Although 
the majority of hardware equipment is housed at 
the Sydney Logistics Centre, each of our regional 
centres hold main stock items.

Our preferred contractor for installations is 
Skybridge, a leading company with over 1,000 
installers nation-wide spread across metropolitan, 
regional and rural Australia. Skybridge’s AS-
4801 accredited safety management system 
incorporates years of continuous improvement 
and extensive consultation with field technicians 
and WHS experts.

Our preferred supplier for transportable VSAT 
equipment, field support and preventative 
maintenance programs for this equipment is CNG 
Systems. They will manage the end to end delivery 
of integrated auto-deploy antenna systems, working 
with our Broadcast Operations Centre to configure, 
test and commission the new systems. Plus, they 
can provide customer training as needed.

PORTABLE SOLUTIONS
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