
A creative thinking process that guides you towards meeting 
your business goals.

.

ThinkSpace

How often do you wish you had the time and space to devote to thinking 
about your organisation’s goals and how best to achieve them?

Optus Business recognises this challenge. We understand that in order 
to innovate, sometimes you need to step away from business as usual, 
to paint the vision and draw the map that will lead your team towards 
its goals. To help you do this, we developed ThinkSpace.

In a landscape where change is constant and technology solutions are 
more accessible than ever, ThinkSpace offers you a fresh perspective, 
the chance to reframe the big questions being asked of you and insights 
into how other businesses have tackled similar challenges.

What is ThinkSpace?
ThinkSpace is a process of collaborative creative thinking that takes a 
people-centred approach to business planning and problem solving. You 
and your team will be guided to co-create solutions, as well as the plans 
to put them into action.

Your workshop will be designed to address your unique set of challenges. 
You’ll get insights and inspiration to unlock creative thinking, while 
ThinkSpace tools simplify collaboration, with the aim of aligning 
stakeholders towards a shared goal.

You’ll leave your ThinkSpace workshop with an actionable plan for 
validated ideas, plus prioritisation and clear next steps.

Workshops are typically sponsored by senior executives who are 
driving step changes, innovation and strategy planning within their 
organisations.



© 2017 Singtel Optus Pty Limited. GMO_N 536 0117 KIT

1800 555 937      optus.com.au/business      @optusbusiness      yesopt.us/blog      bit.ly/OBLinkedIn

ThinkSpace

How does it work?
Our ThinkSpace facilitators will work with you ahead of the workshop to 
understand the following:

We’ll then tailor a session best suited to your needs and attendees, 
covering four key components:

Alignment:  smart collaboration tools encourage individual and group 
participation, to maximise engagement and create a shared vision

Inspiration: fresh perspectives encourage you to reframe your business 
challenges and opportunities, unlocking creative approaches to familiar 
problems

Ideation: established methodologies guide you through concept 
creation, validation, feasibility and prototyping  solutions

Planning: actionable next steps like gap analysis and implementation 
planning provide the building blocks to take your ideas to the next stage

Who Is ThinkSpace for?
ThinkSpace is designed for leaders driving change within their 
organisations. You may be trying to solve today’s challenges or seeking 
strategies to combat future business disruption. You recognise the 
need for collaboration to affect meaningful change and are looking for 
support to create alignment within your organisation. 

Workshops are hosted in a purpose-built facility at Optus’ campus 
in Macquarie Park , north of Sydney's CBD. It’s equipped with 
technologies designed to encourage idea generation, collaboration 
and co-creation.

Sessions are led by highly skilled facilitators, who will work hand-
in-hand with you to create and deliver a bespoke experience with 
actionable outcomes.

Following the session, you’ll receive a detailed report, along with a 
recap of workshop outcomes and copies of all materials presented 
on the day. 

“ThinkSpace was an  
inspiring process. There  
were a lot of possibilities, but  
the best ideas percolated to 
the top”

Clive Price, Director of Families, 
Uniting
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