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THESE DAYS WORKERS 
ARE OUT-AND-ABOUT

The success of every organisation 
relies on employees being engaged with 
the business. If remote workers find 
collaborating via phone and email isn’t 
enough, they may feel disconnected. 
Similarly, if staff aren’t centrally located 
or work outside the office they may find it 
hard to build relationships and tap into the 
knowledge they need to do their job.

It doesn’t have to be this way. Physical 
presence is no longer necessary for forging 
relationships and delivering effective customer 
service. We can have a personal touch or 
share detailed knowledge using innovative 
technology that enables collaboration from 
distant locations. 

Increased network capacity, more device power 
and advanced capabilities such as extending 
desktop collaboration to mobile devices is 
heralding this new way of work – it’s more 
distributed, more mobile. It’s bringing with it 
flexibility to participate wherever work goes. 

Just as people are enjoying mobile connectivity 
in their personal lives, so too workers can stay 
connected in their professional lives.
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As businesses face a number of challenges such as the volatile 
macroeconomic environment, the unpredictable competitive 
landscape and a myriad of disruptive technology choices, 
organisations are becoming more focussed on customers, i.e. 
attracting, retaining and growing their customer base; with the 
top three business concerns being to:

 – Find new customers or customer segments

 – Generate higher profit

 – Expand into new markets (new geographic locations, segments, etc)1

While businesses focus on customers, CFOs and CIOs are tasked 
with finding initiatives to achieve overall cost savings, to achieve 
operational efficiency and improve productivity.

Optus believes mobilising your business/workforce is one of the 
key ways to help your organisation meet these business concerns 
and objectives.

TOP THREE 
BUSINESS 
CONCERNS

1 IDC, CIO Business Challenges: Impact of 3rd Platform Technologies, September 2013
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Organisations want to make their 
workplaces more flexible in return for 
increased productivity and reduced costs. 
They realise that business needs to follow 
people as they move. 

Business mobilisation is however more than just 
deploying smartphones and tablets – it’s about 
your staff being able to communicate, share 
information and access business applications 
just as easily from another continent as from 
the next cubicle in the office.

As organisations explore new and flexible 
working arrangements with their staff, they are 
implementing a range of technology solutions 
to bring workforce mobilisation to life. For 
example, in addition to providing collaboration 
tools on the desktop, they are implementing 
options so remote and mobile staff can 
participate using mobile devices.

MAKING 
MOBILISATION  
A REALITY
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OPTUS EXPERTISE, ADVICE AND 
SOLUTION OFFERINGS CAN ACT 
AS THE CATALYST FOR BUSINESS 
MOBILISATION

Optus can help you to transform employee work 
options from being location-based to activity-
based. Work can increasingly be about what 
your people do, not where they go.

We offer a selection of adaptable and flexible 
technologies and services such as unified 
communications, mobile devices, mobility 
services and applications to help you achieve 
business mobilisation while maximising 
operational effectiveness and improving 
productivity. And services such as mobile 
roaming, WAN optimisation and application 
acceleration enable your business to, expand 
more readily into international markets. 

We give you choices so you can create the 
right solution for your specific requirements 
and budget.
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IN THE 
OFFICE

ON THE 
MOVE

SOLUTIONS TO 
MOBILISE YOUR 

BUSINESS/ 
WORKFORCE

DESK PHONE SETS

 DESKTOP UC CLIENTS

 LOCAL, NATIONAL AND FIXED 
CALLS TO MOBILE CALLS 

WAN OPTIMISATION AND  
APPLICATION ACCELERATION

UNIFIED COMMUNICATIONS (UC)

SMARTPHONES

 MOBILE DEVICE  
UC CLIENTS

 MOBILE CALLS AND DATA 

MOBILE BROADBAND

MOBILE APPLICATIONS

WAN OPTIMISATION AND  
APPLICATION ACCELERATION*

MOBILE ROAMING

UNIFIED COMMUNICATIONS (UC)

* On laptops only

SPOTLIGHT ON MOBILE ROAMING
Mobile roaming enables you to expand into new overseas markets by 
empowering your people to keep working when outside Australia:

 – Keep staff, customers and business partners connected

 – Communicate and collaborate in real time

 – Access corporate systems, business critical applications and 
information where and when they need it

 – Access live, up-to-date corporate data

OPTUS BUSINESS MOBILISATION 
SOLUTIONS
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SPOTLIGHT ON WAN OPTIMISATION 
AND ACCELERATION
WAN Optimisation and Application Acceleration solutions aim to provide 
consistent access and better response to core business data and 
applications, from wherever staff work. 

This solution:

–  Helps to increase user satisfaction and productivity, especially for mobile 
and remote workers

–  Makes flexible working such as working from home more viable, thereby 
reducing the burden on businesses in terms of office operating costs and 
real estate investments

–  Helps reduce mobile roaming data costs by eliminating redundant data 
bytes downloaded with laptops2

–  Can help virtualisation/IT centralisation as a cost-optimisation strategy be 
more successful by reducing IT support costs and making data protection 
and restoration faster and cheaper

2 Available via client software on laptops only

HEAD OFFICE/ 
DATA CENTER

MOBILE DATA
Mobile roaming  
partner network

MOBILE ROAMING  
WORKFORCE
Consistent and responsive 
access to business data  
and apps*
*On laptops only

CENTRALISED 
BUSINESS APPS 
AND INFO IN  
THE CLOUD

WAN OR  
INTERNET

APPLICATION ACCELERATION FOR MOBILE 
ROAMING WORKFORCE USING THEIR LAPTOPS
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Mobility Applications provide innovative solutions 
to assist organisations to deliver better customer 
service, streamline processes, reduce costs and 
unleash new ways of doing business. Some of 
the solutions available are:  

 – Mobility consulting services

 – Internal business application development

 – External/customer facing application 
development 

 – Mobility Applications Partner Program

 – Mobile Device Management 

 – Mobile Security Management

SPOTLIGHT ON MOBILITY APPLICATIONS 
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EIGHT GOOD REASONS 
TO MOBILISE YOUR 
WORKFORCE

1.       ENHANCED 
PRODUCTIVITY

4.  BETTER WORK/
LIFE BALANCE 6.  CONTINUITY OF 

OPERATIONS

7.  REDUCED 
OPERATING 
COSTS

2.   ATTRACTING 
TOP TALENT

5.    LESS 
GEOGRAPHIC 
CONSTRAINTS

 8. 

ENVIRONMENTAL 
SUSTAINABILITY

3.  IMPROVED 
CUSTOMER 
SERVICE

Greater device power and network 
capacity has improved real-time access 
to applications and files, so staff can 
share resources, collaborate and meet 
even from remote locations.

Workforce mobilisation offers the 
flexibility of being accessible wherever 
work or life takes you. It helps to 
improve out-of-office productivity 
allowing staff to better utilise their work 
hours, reduce commuting time and 
cost, while simultaneously increasing 
staff satisfaction.

Reduced staff attrition and a broader 
pool from which to recruit can save 
significant cost, as can the requirement 
for less office real estate, facilities and 
staff travel.

With flexible working options 
unobstructed by geographical 
boundaries, people looking for inspiring 
and challenging work opportunities can 
contribute their skills while remaining 
close to home and their communities.

Staff can be located where and when 
they are needed, or indeed prefer to 
work, while maintaining their sense 
of team belonging using unified 
communications to prevent feelings  
of isolation.

Less travel for staff meetings and 
fewer commuters on the road can 
assist organisations in reaching their 
environmental objectives.

With unified communications and 
mobility solutions, staff can be closer 
to their key customers – response 
times are improved, missed calls are 
minimised with simultaneous ring on 
multiple devices and experts can be 
located using presence information.

A dispersed workforce using 
foundational unified communications 
elements such as online collaboration 
and file sharing can keep staff 
productive in times of unplanned events 
and emergencies.
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GIVE US 
A CALL 
To discuss how Optus can help you through 
innovative communications solutions;  
contact your Optus Account Manager or call 
the Optus Business hotline on 1800 555 937

JOIN THE CONVERSATION
 
Web optus.com.au/business

Twitter @optusbusiness

Blog yesopt.us/blog


