
Warranty

Customer Service Contacts
Australia
Phone: 1800 807 807 
Email: support.au@doro.com 
Address: 
Doro Product Returns 
C/- Brightpoint Australia 
Warehouse B 
1 Garigal Rd 
Belrose 2085

New Zealand
Phone: 09 574 2727 
Email: support.nz@doro.com  
Address: 
Doro Product Returns 
C/- Atlas Gentech 
76 Carbine Rd 
Mt Wellington 
Auckland 1060

Doro AB of Sweden warrants that this product is free from 
defects in materials, workmanship and manufacturing for a 
period of 24 months from the date of original purchase.

In the unlikely event of a fault occurring during this period, 
please:

1. return the product to the place of purchase (‘Retailer’) 
and the Retailer should contact Doro Customer Services 
to arrange warranty support and return of the product to 
Doro; or

2. Call Doro Customer Services yourself to arrange return of 
the product directly to Doro (at your cost).

When returning the product, either to the Retailer or directly to Doro, 
you must provide the original proof of purchase of the product.

Doro Customer Services will assess the product and review your 
proof of purchase. Products that are found to be defective by 
Doro, are accompanied by a valid proof of purchase and are 
otherwise within the terms this warranty shall either be repaired, 
replaced or the purchase price shall be refunded to you.



This warranty does not apply to a fault caused by normal 
wear and tear, by an accident or a similar incident or 
damage, liquid ingress, negligence, abnormal usage, non-
maintenance or any other circumstances on the user’s part. 

Furthermore, this warranty will not apply to any fault caused 
by a thunderstorm or any other voltage fluctuations. As a 
matter of precaution, we recommend disconnecting the 
charger during a thunderstorm.

Batteries are consumables and are not included in this 
guarantee.

This warranty does not apply if batteries other than DORO 
original batteries are used.

You are responsible for any costs and expenses incurred in 
making a claim or returning products under this warranty.

The benefits to a consumer under this warranty are in 
addition to other applicable rights and remedies of a 
consumer under the respective laws of Australia and New 
Zealand.

Australian Consumers
Our goods come with guarantees that cannot be excluded 
under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and compensation 
for any other reasonably foreseeable loss or damage. You are 
also entitled to have the goods repaired or replaced if the 
goods fail to be of acceptable quality and the failure does 
not amount to a major failure.


