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EMERGENCY 

SERVICES 
CONNECTED



With our permanent or easy-to-transport satellite 
solutions that can be deployed rapidly, we can 
keep you in touch in an emergency. We can also 
help you stay on top of disasters, and monitor 
potentially hazardous situations and areas. And, 
with our purpose-built satellite solutions, emergency 
services can have access to the largest satellite 
network in Australia. We also work with other 
networks to provide integrated communications 
almost everywhere around the world!

A COMMUNICATIONS SOLUTION FOR 
EVERY STAGE OF YOUR EMERGENCY

FIRST IN
Communication is critical in the early stage 
of an emergency. Assessments need to be 
made and sent to base, to allow for the rescue 
efforts to be co-ordinated. Our solutions are 
small enough to fit into a backpack, or we have 
solutions for your larger bandwidth needs to 
keep your team connected. SatTraveller® and 
SatTalk® can give you voice and data while 
you’re on the move, even if the mobile towers 
are wiped out. And with SatVoyager™ you can 
get your temporary site connected to head 
office with our trailer-mounted satellite options.

GROUND SERVICES AND CLEAN UP
Emergency crew need communication solutions 
during the ground services and clean up 
stage, to help with timely decision making. Our 
solutions for these stages mean that you can 
have a full suite of voice and data solutions 
to support your ongoing operations. Once the 
larger team arrives on site, while the land-based 
comms are being repaired, SatTraveller® and 
SatTalk® can keep the mobile teams connected 
so they can send and receive emails, photos 
and videos and make calls back to base and 
between each other. Keeping your temporary, 
remote office linked in to your network may be 
critical. And with SatVoyager™, our portable 
VSAT product, you can stay connected 
even in the most hostile environments. Our 
products can also be integrated across multiple 
communication platforms.

STAY IN TOUCH, 
NO MATTER WHERE 
THE EMERGENCY
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OPERATIONS
By the operations stage, regular communications 
may have been restored. However once 
everything is cleaned up and you need to keep 
an eye on things, Optus Satellite can continue to 
help with your ongoing operations when required. 
Our corporate networks and Supervisory Control 
and Data Acquisitions (SCADA) systems, allow 
you to monitor and track your fixed and mobile 
assets. SatMonitor™ lets you link cameras and 
SCADA equipment to a network that doesn’t rely 
on mobile towers and cables, so if something 
goes wrong again, you can rest assured that you 
have a back-up plan. Or you can use SatOffice®, 
our VSAT connection which is perfect for the 
heavy lifting, when you need to get lots of data 
from one place to another. 

HOW WE CAN HELP
Optus Satellite can provide a temporary or long 
term communications system for Emergency 
Response crews to help in the management and 
tasking of public safety agencies. And we can 
share information on damage incurred so your 
staff in the command centre or out in the field 
are able to make assessments on remedial action 
or medical evaluation. Disasters often cause 
damage to local terrestrial network infrastructure, 
therefore when rescue operation crews need 
continuity of their operations network, an IP-
based satellite communication system may be 
the only option to guarantee communication 
services. Optus Satellite can help you by giving 
you a world class network to enable your work to 
continue during disaster situations.
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IN AN EMERGENCY, WE KNOW THAT 
ACCESS TO REGULAR COMMUNICATIONS 
CAN BE LIMITED - ALL YOUR DAY-TO-DAY 
COMMS COULD BE DOWN, OR YOU COULD 
BE IN A REMOTE OR HOSTILE LOCATION. 
SO OPTUS SATELLITE CAN HELP YOU OUT, 
NO MATTER WHAT THE DISASTER, OR 
WHERE IT OCCURS*. 



A VARIETY OF OPTIONS
Optus Satellite solutions come in a range  
of formats:

KEEPING IT LOCAL
To make sure we can get equipment and 
support to you when you need it, we have 
a local presence across Australia. We 
have regional centres in Perth, WA and 
Rockhampton, QLD with our main centre 
in Sydney, NSW. Although the majority of 
hardware equipment is housed at the Sydney 
Logistics Centre, each of our regional centres 
hold main stock items. We also have preferred 
contractors for installations, and preferred 
suppliers for transportable VSAT equipment, 
who we work with to support you.

Independence from Terrestrial Services

The role of communications between response 
and rescue crews is vital, and a backup plan 
is needed if terrestrial telecommunications 
infrastructure (such as fibre, microwave or cellular 
networks) is not operational during disasters. So, 
it’s important to have a communications plan on 
how to conduct operations without full reliance 
on terrestrial networks. And it’s also important to 
have equipment and satellite bandwidth ready for 
rapid deployment.

Ability to transport to different locations

We have a range of portable equipment for crews 
to transport to you and your location, whether via 
helicopter, air or road, or they can be operated 
from a rescue operation vehicle. Our transportable 
equipment can be quickly assembled and ready 
for use by non-technical staff - although we are 
happy to provide training if needed.  

Integration into existing systems

We support high-bandwidth IP solutions 
for when higher data rates are needed for 
video conferencing and streaming of video 
at the disaster location. This will help when 
communicating back to your command centre or 
other operational crew for damage assessment.

Bandwidth to meet your needs

We understand that providers of Emergency 
Services may have fluctuating needs for 
satellite bandwidth, due to the volatile nature of 
emergency situations. We recommend having 
a minimum bandwidth connection that can be 
used for training, broadcast announcements etc., 
with arrangements in place for increasing the 
bandwidth during emergency response times. 

WE’RE EXPERIENCED
We have over 25 years of experience in 
providing satellite services and we operate and 
maintain our own satellite network from our 
Australian facilities. Our team of experts are 
experienced in the satellite industry and work 
closely with the mobile network team to deliver 
an integrated mobile service to regional areas 
through our Optus SatZone® service. Plus, we 
have a range of mobile satellite options which 
can keep your workers connected. 

Optus have been supplying network solutions 
to Public Safety agencies for a number of years. 
We have innovative network platforms and 
experienced staff ready to respond in times 
of crisis. Our Operational and Engineering 
teams are trained to quickly redesign systems, 
respond to bandwidth demands and assist over 
the phone or on the ground if your equipment 
or customer networks require Optus help.

Our Satellite Sales Specialists have experience 
working with customers to design a satellite 
network that can be integrated into your 
existing communications network. They can 
work with you to establish the best way to run 
your dynamic applications over satellite, and 
the bandwidth required to obtain dynamic 
allocation and efficiencies per site or as a pool 
of multiple sites.

We continue to invest heavily in coverage, 
capacity, speed, latency enhancement and 
network intelligence. Our Network Management 
Centre operates 24 hours a day, 7 days a week 
to ensure our networks are working their best 
for you.

OPERATING WHERE NO 
INFRASTRUCTURE EXISTS REQUIRES 

SPECIALIST COMMUNICATIONS. 
WITH OPTUS SATELLITE SOLUTIONS, THERE IS NO NEED FOR 
ACCESS TO EXISTING INFRASTRUCTURE ON THE GROUND*.

*Satellite coverage is within Australia,  providing you have a direct line of sight to the satellite.

PORTABLE SOLUTIONS
SatVoyagerTM

SatTraveller®

MOBILE SOLUTIONS
SatZone®

SatTalk®

FIXED SOLUTIONS
SatOffice®

SatMonitorTM



WANT MORE 
INFO?
Optus Satellite voice and data solutions are  
part of an integrated communications solution 
from Optus. 

FOR ALL YOUR SATELLITE NEEDS

Contact Optus Satellite

Email OptusSatelliteSales@optus.com.au
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